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Tesco Bank

Savings Operations

PO Box 27017
Broadway One
199 Renfield St

Glasgow G2 9FH

Website: www.tescobank.com

Mr Aubrey Hayward

144 WOODBRIDGE ROAD

Customer Service
ISPUSQII\:/g:II-IK Telephone: 0345678 5678*
IP4 2NS Minicom: 0345 6_71 0672*
United Kingdom Opening Hours

8am to 10pm Monday to Friday
9am to 5pm Saturday and Sunday’

7/0161 111 0000269

Welcome to your new Internet Saver Account Account Number 16242979
Sort Code 40-64-05

Dear Mr Hayward, 28™"November 2017

We're delighted to confirm your new Tesco Bank account is now open.

If you supplied us with any personal documents as part of your application, we’ll be sending these back
to you shortly.

We've also enclosed a copy of your account’s Terms and Conditions and account summary box. Please
read these carefully and file them safely for future reference.

What you need to do now

First of all, we need you to take a quick look at the enclosed documents to ensure we have everythingin
order before you can withdraw funds from your account. Please check, sign and return the enclosed
Signature Letter in the pre-paid envelope as soon as possible. If yours is a joint account, the joint
account holder will also receive a separate Signature Letter. If we don’t receive your signed letter(s)
within 30 days, your account will be closed and we'll return your funds.

If you've changed your mind and don’t wish to open this account after all, you can either cancel your

account at any time within 14 days, or you can close your account at any time afterwards by calling us
on 0345678 5678*.

Tax on your interest

We will not deduct tax from the interest you have earned, unless we are required to do so by law. Please
note that you may be liable to pay tax on the interest you have earned. Please contact Her Majesty’s
Revenue and Customs (HMRC) if you need more information on tax or tax exemptions.

That’s about it for now. If you need to talk to us about anything else, just call our Customer Services
Team on 0345 678 5678*.

And thanks for choosing to save with Tesco Bank.

Yours sincerely

*Calls charged at basic rate. The number provided may be included as part of any inclusive call minutes provided by your phone operator.

Tesco Bank is a trading name of Tesco Personal Finance plc. Registered in Scotland No. SC173199. Registered Office: 2 South Gyle Crescent, Edinburgh, EH12 9FQ. Authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.

Calls may be recorded for training and quality purposes and for our joint protection.
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P.O Box 81
Pendeford Business Park
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IP4 2NS
Contact Ref: 1S0403 Direct Line: 0845 602 2828 Date 28 November 2017

Dear Mr Hayward,
Important information about your internet savings account: 3142687176

This letter is to confirm that you've set up a new Linked Account or a regular payment to your
internet savings account.

We'd also like to make sure that the details you gave us when setting up your Linked Account are
correct - these are outlined below:

Account Name: Mr A Hayward,

Bank: NAT WEST BANK PLC
Sort Code: 600001

Account No: 00135909

If anything's incorrect with your Linked Account details shown here and you're a new internet
customer then please call us on 0845 602 2828 so we can amend your details. If you're an
existing internet customer you'll need to log into your account and amend your details - you can do
this by clicking on "Your Linked Account'.

If you haven't authorised the set up of this Linked Account you must act immediately by
contacting our Savings Team on 0845 602 2828.

We use the Direct Debit system so that you can move money from your personal Linked Account
in a safe and secure way. No transactions will be made by Direct Debit unless you've authorised
them. You'll find a copy of the Direct Debit guarantee enclosed and this explains the safeguards
that are in place in the unlikely event of an error.
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Birmingham Midshires is a division of Bank of Scotland plc. Registered in Scotland No. SC327000. Registered Office: The Mound, Edinburgh EHI |YZ.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.

Financial Services Register number 169628.Telephone calls may be monitored or recorded. HI9197A (08/15)



